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Ce CKJTHIo4YMN HaCToAWNAT AOoroBop 3a CrnegHoTo.

MpeameT Ha gorosopa

Un.1. (1) QOCTABYUKDBT ce 3agbmkasa ga ocurypm Ha MOTPEBUTENA ycnyraTa "Joctbn o
MHTepHeT" (ycnyraTa), a NoTpebutenart ce 3agbikaBa Aa nNonsea Tasu ycrnyra B CbOTBETCTBUE C
N3UCKBaHUATA Ha HaCTOALLMA JOrOBOP M AENCTBALLOTO 3aKOHOAATESICTBO, KAaKTO 1 Aa 3annawa
CbOTBETHUTE Bb3HarpaxgeHusi CbrnacHo Luennte, nocoyeHn B Tapudata Ha JOCTABYUKA c
LeHUTe Ha NpedocTaBsaHUTE KOMyHUKaLMOHHM yenyrn (TapudaTa) - HepasgenHa 4acT OT HacTosALWmS
[0roBop, cbobpasHo n3bpaHns OT HEro TapueH nnaH.

(2) NoTpebuTenaT nocoyBa Ko TapudeH nnaH 3a Non3saHe Ha ycrnyrata n3bupa B nMcmeHa
3asBka 0o JOCTABYUKA. B egHoceammyeH Cpok npean natuyaHe Ha Tekywmsi paboTeH mecel, 3a
nonasaHe Ha ycnyrata MOTPEBUTENA moxe ga otnpasu HOBa NMCMeHa 3asiBka, B KOATO Aa
NoCo4YM HOB TapudeH nnaH, No KOWTO Aa 3annawia Bb3HarpaxaeHve 3a NonssBaHe Ha ycnyraTa 3a
cnegsauwms paboTteH mecel,. BCuykn nCMeHn 3asBkM ce npunarat KbM HaACTOSILLMS 4OrOBOP U
cTaBaT Herosa HepasfgerHa yacrT.

Cpok Ha goroBopa
Un.2. (1) HactoswmaT OoroBopbT BN3a B cua OT AEHS Ha NoAnMCBaHEeTO My U MMa
NMbpBOHaYarneH cpok Ha delicmeue eQUH Mecey.
(2) HactosawumsaT goroBop ce cymTa 3a 6e3cpoYHO NPOObIMKEH B Criyyal Ye ABeTe CTpaHu
cnasBaT 3abiDKeHNsiTa No AoroBopa A0oKaTo HSKOSi OT CTPaHWUTE He Bb3pasn NMUCMEHO.

ChbabpkaHue Ha gorosopa

Un.3. (1) HepasgenHa yacT oT HacToswumsa gorosop ca O6wmTe ycnosus Ha
B3aMMOOTHOLLEHMSATA C NOTpebuTennTe No NpeaocTaBsAHE HA KOMYHUKALUMOHHN YCIyrn OT
OOCTABUYUKA ypes obLiecTBeHaTa fanekocbobLumTenHa Mpexa 3a npeHoc Ha aaHHu (ObwmTte
ycnosus) n Tapndpata Ha JOCTABYUKA c ueHnTe Ha npefoCTaBAHNTE KOMYHUKALMOHHU YCITyTI.
TekcToBeTe Ha O6wwuTe ycnosus n Tapudarta ca Ha pasnonoXeHne BbB BCUYKM OpUCK 1 Criyxbu Ha
OOCTABYMK n ca nybnukyBaHu B IHTepHeT Ha cTpaHuuaTta Ha JOCTABYNMK Ha agpec:
http://www.leaderbg.net/.

(2) C nognucBaHe Ha HacTosAwma aoroeop MNoTpebutenar geknapupa, Yye e 3ano3HaT CbC
cbabpkaHmeTo Ha ObwuTe ycnosus 1 Tapudarta, KoMTo ca My npegageHun npean CKoYBaHeTo Ha
HaCTOSILWMS AOroBOp, Ye ce chrfacsBa C TSX U ce 3aablhKaBa [da rm cnassa BKIIHOYUTENHO Npu
NpoMsiHa B TSIX.




(3) NoTpebuTenaTt ce 3aabimkasa ga cnean naMeHeHuaTa B Tapudara, cboOLieHns 3a KoUTo
OOCTABYUMKA nybnukyBa Ha VIHTepHET cTpaHuuaTta cu Ha agpec: http://www.leaderbg.net/.

(4) HacTtoswmaTt ooroBop nmMa 3Ha4yeHMEeTO M Ha NPOTOKOS 3a akTMBUPaHE Ha ycnyrata u ¢
noANMCBaHETO My CTpaHUTE Mo AOroBOpa KOHCTaTUpar, Ye e 3ano4yHano npegoCcTaBsHETO Ha
ycrnyraTa, npeameT Ha Joroesopa.

3aabnmxkeHusa Ha JOCTABYUK

Un.4. JOCTABYUK ce 3agbmxkaea:

1. a npegoctasu Ha lNoTpebutensa napona n NnoTpebuTencko nve, ¢ BbBEXAAHETO Ha KOUTO
MoTpebutenaT ga ocbLyecTBsiBa (pusmyeckaTa Bpb3ka C VIHTepHeT B criyyan Ye pasnonara ¢
Heob6XxoaMMOTO 3a TOBa KOMMIOTHLPHO 0bopyaBaHe.

2. [la yBegomsaBa Notpebutens 3a npeactosim npounakTMku 1 Bb3MOXHO BrioLLaBaHe
KayecTBOTO Ha ycrnyrnte ypes nybrvkyBaHe Ha CbobLLeHWe 3a ToBa Ha cBoATa MHTepHeT cTpaHuua
Ha agpec http://www.leaderbg.net/. B To3u cnyyan He e Heo6xoanMMO NepcoHanHo yBeaoMsiBaHe Ha
BCEKW OTAENEH noTpeduren.

3aabnxeHus Ha MNoTpebutens

Un.5. (1) NoTtpebutenaTt ce 3agbikasa:

1. [la nnawa B CpoK AbIpKMMAaTa LieHa 3a NoN3BaHe Ha npefocTaBaHaTa ycnyra B 6pon B opuca
Ha JOCTABYUMKA vnu no 6aHkoBaTta cmeTka Ha JOCTABYUKA:

2. [la He npefocTaBsa CBOMTE NOTPEObUTENCKO MMe 1 Napora Ha Apyru nuua.

3. [la 3annawia oTCTpaHABaHETO Ha NoBpeauTe, KOUTO ca NPean3BMKaHN OT HEFrOBOTO BUMHOBHO
aencreme nnu 6esgencraeme (M3non3BaHe Ha HECHLBMECTUM codpTyep, 3abpaBeHa napona, M3BagaeH
UnNun noBpeaeH kaben u T.H.).

(2) NoTpebuTenat e oNbXeH Npu rPbMOTEBUYHN Bypn Aa M3KMO4YBa OT KOMMNOTbpa cu kabena,
4ypes KOMTO noslyyaBa A0CTbN A0 ycnyrute. MNMoTpebutensaT e AnbXeH U Aa 3aHynn KOHTakTuTe, B
KOUTO € BKIOYEH KOMMIOTbPBT, YpE3 KOMTO Ce U3NOoN3BaT NpeoCTaBAHUTE KOMYHUKALMOHHWU YCIyru.

O6opyaBaHe

Un.6. 3a cBbp3BaHETO My KbM fanekocbobwuTtenHata mpexa Ha JOCTABYUKA lMNoTtpebutenar
ocurypsisa cnegHoTo obopyaBaHe:

1. ®yHKuMOoHMpaLy MNepcoHaneH KomnoTbp.

2. NHcTtanupaHa 1 dyHKumnoHupawia kopektHo OnepaumoHHa Cuctema (MuHumym Windows 95)

3. 3aHyneHn KoHTakTu Ha BbTpelHaTa cnaboTokoBa MHCTanaums.

HauyuH 1 cpok 3a nnawjaHe

Un.7. (1) UeHata ce onpegens cnopen nsbpanus ot Notpebutensa TapudeH nnaH.

(2) KoraTo lMNMoTtpebutenaT n3bepe TapudeH nnaH, MecevyHaTa BHOCKa ce 3annalia npeau
3ano4YBaHeTo Ha BCEKM eAHOMEeCEeYeH nepuoa OT AeNCTBMETO Ha AOroBopa.

BpeMeHHU MepKuU

Un.8. (1) B cnyyan Ha 3abaBeHo nnawjaHe Hag 2 AHW UM HEU3MbIHEHNE Ha 3agbiHKeHusaTa no
porosopa, JOCTABYNK moxe ga cnpe NnpegocTtaBsHETO Ha yCryrMTe YacTU4HO Unmn nuausno. Toea
He ro nvwaea OT NPaBoTOo Aa pa3Banu 4OroBopa, HATO OT NPaBOTO Aa NosflydaBa CbOTBETHOTO
JOroBOPHO Bb3HarpaxaeHne 3a BpeMeTO Ha HENMHOTO crnvpaHe. [NpegocTtaBsHETO Ha ycnyruTe ce
Bb3CTaHOBSBaA crep 3annawaHe ot [Notpebutens Ha BCUYKM AbIMKMMN MO JOroBopa CyMu,
BKIMIOYUTENHO HEYCTOMKUTE, CbOTBETHO Criej npekpaTaBaHe Ha HapyLLeHMeTO Ha 3agbImKeHndaTa no
aorosopa.

(2) B cny4an 4e B CpOK OT eQuH Mecel, OT cnMpaHeTo Ha ycnyrute lNMoTpebutensaT He 3annaTtn Ha
OOCTABYUK abmkumnte cymu, TOM ce nakrntouBa guamyeckn ot MpexaTta. [pn noBTOPHO
BKMoYBaHe KbM MpexaTa ce 3annalla HOBa Takca 3a akTUBMpPaHe, ako TakaBa e npeasuieHa B
Tapudata.

(3) MoTpebutensat moxe aa NpomeHs cBost TapudeH nnaH He noBeye OT eQuH NbT B
TpuMece4dneTo.

(4) B cnyyan ye MoTpebuTtens He e non3ean ycnyrata NnpeamMeT Ha HaCTOALLMS 4OroBop B
pamkuTe Ha noseYe OT ABa Meceua, [MoTpebuTens ce 3agbmkasa Aa 3annaTu Takca 3a akTuBUpaHe,




ako TakaBa e npeasuaeHa B Tapudgara.
(5) B cnyyan Ha 3abaBeHo nnaiaHe Ha abmkmma ot NMotpebutena cyma JOCTABYKMK nva
npaBo Ha HeycTonka B pa3mep Ha 0.5% oT AbmkMMmaTa cyma 3a BCeku aeH ot 3abasara.

M3non3yBaHe U gocTbN Ao crpagarta Ha [MoTpebuTtens

Un.9. (1) C nognuceBaHe Ha HacToswmsa aorosop MoTpebutenaT gaBa cbrnacmeTo cu
OOCTABYUKA ga nanonsea crpagaTta, B KOATO Ce Hamupa ToykaTa 3a 4OoCTbn Ha [MoTpebutens ao
MpexaTa, n npunexawiarta Ha crpagarta cnaboTokoBa 1 gpyra MHpPacTpyKTypa, AOKOMKOTO TOBa €
HeobxoauMo 3a cBbpP3BaHETO Ha [oTpebutena ¢ MpexaTa. EBeHTyanHu npobnemn B ToBa
OTHOLLEHME C APYrn eTakHN cOBCTBEHMUM B crpagaTta U cbCcobCTBEHMUM Ce ypexaaT OT
MoTpebuTtens n ca 3a Heroea cMeTKa.

(2) MoTpebuTtenaT e onbXxeH Aa ocurypsea cBo6oAeH AOCTbN Ha NpeaCcTaBUTENM Ha
OOCTABYUKA go ceosTa ganekocbobLmMTenHa Mpexa 3a OCbLLECTBABAHE Ha NPOBEPKN OTHOCHO
crnasBaHeTo Ha 3aabiHKeHMsITa My MO AOroBopa.

KopecnoHaeHUusi Mexay cTpaHuTe
Un.10. CtpaHuTe onpeaensaT cnegHMTe KOOpAUHATKY 3@ KOMYHUKaLMS MO MEXAYy CU KacaeLim
CbLUECTBYBAHETO N U3MbIIHEHNMETO Ha JOroBOpa MexXay TaX:
3a JOCTABYUKA:
Agpec: Bpaua, KnumeHT Oxpnackmn Ne3
Ten/®akc: 092/661554
TenedoH: 0885544333
En. nowa: Info@leaderbg.net
3a NoTtpebutens:
AP . o
DA, ettt
TeNEIOH: .o
BN MOLLA: .o,
JINLE 38 KOHTAKTU . evees et

N3meHeHua Ha gorosopa
Un.11. Bcnukn gOnbnHUTENHUS U UBMEHEHUS B HACTOSALLNS AOrOBOP Ce M3BbpLUBAT CbC
CbrnacuMeTo Ha ABeTe CTpaHn B MMCMEHa hopma.

[loroBopbT ce cbCTaBM U Noanuca B ABa eqHoobpasHu eksemMnnsipa, No eaunH 3a Besika oT
CcTpaHuTe.

3a lloTtpebutens.....................

3a JOCTABYUKA. ...t
/nognuc n neyat/
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