AOroBopr

Ne.............
3a npepgocrtassaHe Ha ycnyra "[Joctbn Ao UHTepHeT"

OHec .............. 20012r. B rp. Bpaua mexay :

"NMWAEP MU CU™ 004 rp. BPALUA, yn. "l'eH. JleoHoB" Ne 74, per. ®.a. Ne 743 / 2006,
BYJICTAT 106622309, p. Bpaua cbc ceganuile n agpec Ha ynpasneHue: rp. Bpaua, yn. Bpaua,
yn. “I'en. JleoHos” Ne74, Bx.B, An. 32, Ten.: 0885544333, (pakc: 092661554, npeacraBnsaBaHo OT
nHx. Muxaun MNeTtpoB Muxannos, HapuiaHo no-gony 3a kpatkoct JOCTABYUK ot egHa ctpaHa

/Tpute umeHa/

,imdHa kapTa Ne...............oeel. , MBAAOEHA HA .. ot MBP
........................... Hapu4daHn/a no-gony 3a kpatkoct MOTPEBWUTEI ot gpyra ctpaHa,

Ce CKJTHIo4YMN HaCToAWNAT AOoroBop 3a CrnegHoTo.

MpeameT Ha gorosopa

Un.1. (1) QOCTABYUKDBT ce 3agbmkasa ga ocurypm Ha MOTPEBUTENA ycnyraTa "Joctbn o
WHTepHeT" (ycnyraTa), a NoTpebutenart ce 3agbikaBa Aa nonsea Tasu ycrnyra B CbOTBETCTBUE C
N3NUCKBaAHUATA Ha HaCTOALLMA JOrOBOP M AENCTBALLOTO 3aKOHOAATENCTBO, KAKTO 1 Aa 3annawa
CbOTBETHUTE Bb3HarpaxgeHus cbrnacHo ueHnte, nocoyeHn B Tapudata Ha JOCTABYUKA c
LeHUTe Ha NpedocTaBsaHUTE KOMyHUKaLMOHHM yenyrn (TapudaTa) - HepasgenHa 4acT OT HacTosALWms
[0roBop, cbobpasHo n3bpaHns OT HEro TapueEH nnaH.

(2) NoTpebuTenaT nocoysa Ko TapudeH nraH 3a Nona3saHe Ha ycrnyrata n3bupa B nMcmeHa
3asBka 0o JOCTABYUKA. B egHoceammyeH Cpok npean natuyaHe Ha Tekywmsi paboTeH mecel, 3a
nonasaHe Ha ycnyrata MOTPEBUTEJA moxe ga otnpasu HOBa NMCMeHa 3asiBka, B KOATO Aa
NoCo4YM HOB TapueH nnaH, No KOUTO Aa 3annalla Bb3HarpaxaeHue 3a NonssBaHe Ha ycnyraTa 3a
cnensauwms paboTteH mecel,. BCUYkn NCMeHN 3a8BKM ce npunarat KbM HaACTOSILLMS 4OrOBOP U
cTaBaT Herosa HepasfgerHa yacr.

Cpok Ha goroBopa
Un.2. (1) HactosawmaT AoroBopbT BNM3a B cuna oT AeHst Ha NOANUCBAHETO MY M UMa
NMbpBOHaYaneH cpok Ha delicmeue eQUH Mecey.
(2) HactosawumaT goroBop ce cumTa 3a 6€3CpoYHO NPOABLITKEH B Cry4val Ye ABeTe CTpaHu
cnassaT 3agblhKeHusaTa Mo JOroBopa AOKATO HSAKOSA OT CTPaHUTE He Bb3pasu NMUCMEHO.

CbhabpxaHue Ha gorosopa

Un.3. (1) HepasgenHa yacT oT HacToswumsa gorosop ca O6wmTe ycnosus Ha
B3aMMOOTHOLLEHMSATA C NOTpedbUTENnTEe NO NPeaoCTaBsAHE HA KOMYHUKALUMOHHN YyCIyrn OT
OOCTABUYUKA 4ypes obuiecTBeHaTa fanekocboblmTenHa mpexa 3a npeHoc Ha gaHHu (ObwmTte
ycrnosus) n Tapudpata Ha JOCTABYUKA c LueHUTe Ha NpeaoCcTaBaAHUTE KOMYHUKALMOHHW YCITYyTI.
TekcToBeTe Ha O6wwuTe ycnosus n Tapudarta ca Ha pasnonoXeHne BbB BCUYKM OpUCK 1 Criyxbu Ha
OOCTABYMK n ca nybnukyBaHu B IHTepHeT Ha cTpaHuuaTta Ha JOCTABYNMK Ha agpec:
http://www.leaderbg.net/.

(2) C nognucBaHe Ha HacTosAwma aoroeop MNoTpebutenat geknapupa, Ye e 3ano3HaT CbC
cbabpkaHmeTo Ha ObwuTe ycnosus n Tapudarta, KoMTo ca My npegageHn npean CKoYBaHeTo Ha
HaCTOSILLMS OOrOBOp, Y€ Ce CbrnacsBa C TSX U Ce 3aablhkaBa Aa ' cnasea BKIHUYUTENHO Npu
NpoMsiHa B TSIX.

(3) MoTpebuTtensaT ce 3agbmkaBa ga cnean nameHeHusTa B Tapudara, cbobLieHms 3a KouTo
OOCTABYUKA nybnvkyBa Ha IHTepHET cTpaHuuaTa cu Ha agpec: hitp://www.leaderbg.net/.




(4) HacTtoswmsaT 4OroBop MMa 3Ha4eHMeTO M Ha NPOTOKOS 3a akTUBMPaHe Ha ycnyrata u ¢
noanncBaHETO My CTpaHUTe No A0roBopa KoHCTaTUpaT, Ye € 3ano4Harno npeagocTaBsHeTo Ha
ycnyraTa, npeameT Ha [0oroBopa.

3aabmxkeHusa Ha JOCTABYUK

Un.4. JOCTABYUK ce 3agbmkaea:

1. a npegoctasu Ha lNoTpebuTtensa napona n noTpebuTencko nve, ¢ BbBEXAAHETO HA KOUTO
MoTpebutenaT oa ocbLyecTBsiBa (pmsnyeckaTa Bpb3ka C VIHTEpHeT B criyyan Ye pasnonara c
Heob6XxoaMMOTO 3a TOBa KOMMIOTHLPHO 0bopyaBaHe.

2. [la yBegomsaBa Notpebutens 3a npeactoswm npounakTMkn n Bb3MOXHO BroLLaBaHe
KayecTBOTO Ha ycryrnte ypes nybrvkyBaHe Ha CbobLLeHne 3a ToBa Ha cBoATa HTepHeT cTpaHuua
Ha agpec http://www.leaderbg.net/. B To3u cnyyan He e Heo6xoanMMO NepcoHanHo yBeaoMsiBaHe Ha
BCEKW OTAENEH noTpeduTen.

3aabnxkeHus Ha MNoTpebutens

Un.5. (1) NoTtpebutenaTt ce 3agbikasa:

1. [la nnawa B CpoK AbImKMMATa LieHa 3a Non3BaHe Ha nNpegocTaBsHaTa ycnyra B 6pon B oduca
Ha JOCTABYUMKA vnu no 6aHkoBaTta cmeTka Ha JOCTABYUKA:

2. [la He npefocTaBsa CBOMTE NOTPEeObUTENCKO MMe 1 Napora Ha Apyru nuua.

3. [la 3annawja oTCTpaHABaHETO Ha NoBpeauTe, KOUTO ca NPean3BMKaHN OT HErOBOTO BUHOBHO
aencreme nnu 6esgencraeme (M3non3saHe Ha HECHLBMECTUM codpTyep, 3abpaBeHa napona, M3BagaeH
UNu noBpeaeH kaben u T.H.).

(2) NoTpebuTenat e oNbXeH Npu rPbMOTEBUYHKN Bypn Aa U3KMO4YBa OT KOMMNOTbpa cu kabena,
4ypes KOMTO noslyyaBa AOCTbN A0 ycnyrute. MoTpebutensaT e AnbXeH U Aa 3aHynn KOHTakTuTe, B
KOUTO € BKIIOYEH KOMMIOTbPBLT, YPE3 KOMTO Ce M3NOoN3BaT NpeaoCTaBAHUTE KOMYHUKALMOHHN YCIyru.

O6opyaBaHe

Un.6. 3a cBbp3BaHETO My KbM fanekocbobwuTtenHata mpexa Ha JOCTABYUKA lMNoTtpebutenar
ocurypsisa cnegHoTo obopyasaHe:

1. ®yHKumMoHMpaLy MNepcoHaneH KomnoTbp.

2. NHcTtanupaHa n dyHKumnoHupawia kopektHo OnepaumoHHa Cuctema (MuHumym Windows 95)

3. 3aHyneHn KoHTakTu Ha BbTpellHaTa cnaboTokoBa MHCTanaums.

HauyuH 1 cpok 3a nnawaHe

Un.7. (1) UeHata ce onpegens cnopen nsbpanus ot Notpebutensa TapudeH nnaH.

(2) Korato MNMotpebutenat nsbepe TapudeH nnaH, MeceyHaTa BHOCKa ce 3annaiia npeam
3ano4BaHEeToO Ha BCEKM eHOMECEeYEH nepuog oT 4ENCTBMETO Ha JOroBopa.

BpemMeHHU MepKuU

Un.8. (1) B cnyyan Ha 3abaBeHo nnawjaHe Hag 2 AHW UM HEU3MbIHEHNE Ha 3agbiHKeHusaTa no
porosopa, JOCTABYUNK moxe ga cnpe NnpegocTtaBsHETO Ha yCryrMTe YacTU4HO Unun uausno. Toea
He ro nuwaea OoT NPaBOTO Aa pa3Banun JOroBopa, HATO OT NPAaBOTO Aa Nosly4aBa CbOTBETHOTO
AOroBOPHO Bb3HarpaXaeHve 3a BpeMeTo Ha HEMHOTO cnvpaHe. [pegocTaBaHeTo Ha ycnyruTte ce
Bb3CTaHOBSIBA cnep 3annawaHe ot [NoTpebutens Ha BCUYKM ObIDKMMN NO AOroBOpa Cymu,
BKITIOMUTESTHO HEYCTOMKNTE, CbOTBETHO Cnepa npekpatsBaHe Ha HapyLLeHNEeTOo Ha 3aabiMKeHndaTa no
Aorosopa.

(2) B cnyyan 4e B CpoOK OT eAnH MeceLl, OT cnupaHeTo Ha ycnyrute NoTpebuTtenaT He 3annatu Ha
OOCTABYUK abmkumnte cymu, TOM ce nakrntoyuBa uamyeckm ot MpexaTta. pn noBTOPHO
BKMOYBaHe kbM MpexaTa ce 3annalia HoBa Takca 3a akTMBMpaHe, ako TakaBa e npeasuaeHa B
Tapudara.

(3) MoTpebutensaTt moxe Aa NpomeHs cBost TapudeH nnaH He noBeye OT e4uH NbT B
TpuMece4dneTo.

(4) B cnyyan ye MoTpebutens He e non3ean ycnyrata npeamMeT Ha HAaCTOALLMS AOroBop B
pamKuTe Ha noseYe OT ABa Meceua, MoTpebuTtens ce 3agbikasa Aa 3annaTty Takca 3a akTMBupaHe,
aKko TakaBa e npeasuaeHa B Tapudara.

(5) B cnyyan Ha 3abaBeHo nnawaHe Ha abmkuma ot MNoTpebutena cyma JOCTABYMK uma




npaBo Ha HeycTonka B pasmep Ha 0.5% OT AbmkMmaTa cyma 3a BCeku aeH ot 3abasara.

M3non3yBaHe U gocTbNn A0 crpagarta Ha [oTtpebuTtens

Un.9. (1) C nognuceBaHe Ha HacToswmsa gorosop NoTpebutenaT gaBa cbrnacueTo cu
OOCTABYUKA ga nanonsea crpagaTta, B KOATO Ce Hamupa ToykaTa 3a 4OCTbn Ha [MoTpebutens ao
MpexaTa, n npunexawiarta Ha crpagata cnaboTokoBa 1 Apyra MHpPacTpyKTypa, AOKOMKOTO ToBa €
HeobxoauMo 3a cBbp3BaHeTo Ha [oTpebutensa ¢ MpexaTa. EBeHTyanHu npobnemun B ToBa
OTHOLLEHME C APYrn eTaxkHN cOBCTBEHMUM B crpagaTta U cbCcobCTBEHMUM Ce ypexaaT OT
MoTpebuTtens n ca 3a Heroea cMeTKa.

(2) MoTpebuTtenaT e 4NbXeH Aa ocurypsisa cBo6oAeH AOCTHMN Ha NpeacTaBUTENM Ha
OOCTABYUKA po ceosTa ganekocbobLmTenHa Mpexa 3a ocbLLecTBABaHE Ha NPOBEPKM OTHOCHO
crnasBaHeTo Ha 3aabiHKeHMsiTa My MO AOroBopa.

KopecnoHaeHUusi Mexay cTpaHuTe
Un.10. CTpaHuTe onpeaensaT cnegHUTe KOOpAUHATKY 3a KOMYHUKALMS MO MEXAY CU KacaeLm
CbLUECTBYBAHETO N U3MbISIHEHNMETO Ha JOroBOpa MeXay TAX:
3a JOCTABYUKA:
Agpec: Bpaua, KnumeHT Oxpunackmn Ne3
Ten/®Pakc: 092/661554
TenedoH: 0885544333
En. nowa: Info@leaderbg.net
3a NoTtpebutens:
AP . ot
DA, ittt
TeNEIOH: .o
BN MOLLA: .o,
JINLE 38 KOHTAKTU: . eveee et

N3meHeHnda Ha gorosopa
Un.11. Bcnukn gonbnHUTENHUS 1 MU3BMEHEHUST B HACTOSALLNSA OOrOBOP Ce M3BBLPLLBAT CbC
CbrnacuMeTo Ha aBeTe CTpaHn B MMCMEHa hopma.

[loroBopbT ce cbCTaBM U Noanuca B ABa eqHoobpasHu eksemMnnsipa, No eanH 3a Besika oT
cTpaHuTe.

3a JOCTABYUK. ...

Intok. Mvixann M. Myxainos/ 3alloTpebutens...........coevene...



